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Q. Does the moratorium apply to
everyone?

A. No. The moratorium only applies to those
who are experiencing financial hardship
caused by the COVID-19; it is not a blanket
moratorium. Anyone who is experiencing a
hardship must submit a written attestation to
an insurer as proof of their hardship due to
COVID-19.

Q. What P&C policies are including in
the moratorium?

A. Personal lines property/casualty
insurance policies including auto,
homeowners’ and renters’ insurance.
Commercial lines property/casualty
insurance policies including property, fire,
commercial general liability, special
multiperil, medical malpractice, workers’
compensation, commercial auto (including
livery and other for-hire vehicles), and
commercial umbrella insurance.

Q. Does the moratorium apply to
nonadmitted/excess-line policies?

A. The moratorium only applies to excess-
line personal-lines policies. E&S
commercial-lines policies are specifically
excluded by New York Insurance Section
3426(1)(2)

However many E&S carriers are choosing to
voluntarily follow the moratorium.
Producers are encouraged to reach out to
their wholesalers and other E&S partners to
determine which E&S carriers are following
the moratorium.

Q. When will the moratorium expire?

A. As of now, the moratorium will expire on
June 6, 2020, for property/casualty or
workers’ compensation policies. However
the Department has indicated that the
moratorium could be extended.

Q. What happens after the moratorium
expires?

A. See above for how the moratorium
timeframe for individual policyholders.

In addition to being required to provide a
60-day extension on the cancellation,
nonrenewal or conditional renewal of a
policy, insurers must give the policyholder
the opportunity to repay such late premium
in 12 monthly installments if the
policyholder can still demonstrate financial
hardship due to COVID-19 (see below for
more information on the 12-month
repayment requirement.)

In that situation, the insurer cannot terminate
or conditionally renew the policy
immediately after the expiration of the
moratorium based on the policyholder’s past
nonpayment. However, if there is any other
valid ground to terminate the policy, the
insurer could do so after the moratorium
expires.

Q. Does the the moratorium apply to
policies where a notice of cancellation,
non-renewal, or conditional renewal was
issued prior to March 30, 2020?

A. The moratorium applies to covered
property/casualty insurance policies in effect
on March 30, 2020, regardless of whether a
notice of cancellation, nonrenewal, or
conditional renewal was issued before such
date. The timeframes discussed above would

apply.

LIFE INSURANCE GRACE PERIOD
Q. How long is the grace period for
paying life insurance premiums?

A. The grace period for payment of
premiums and fees by a life insurance
policyholder, as well as fraternal benefit
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