
Personal Lines Carrier Claims Contacts         1/23/26(LH) 
 

Ace Private Risk 800-945-7461 (Email to Chubb email address listed below)  

AIG Private Client/Chartis 888-760-9195  pcg-claimsfnol@aig.com  

Andover - Phone #: (800) 225-0770  Email address: claims@andovercos.com  

Axa Art 212-415-8433 PROP: propertyclaims@axa-ic.com 

American Bankers (Flood) 800-423-4403 

Berkley One: 855-663-8551 #2 claims@berkleyone.com 

Chubb 800-252-4670       cscfnol@chubb.com 

Cincinnati ClaimsMainDesk@cinfin.com 

Encompass (Auto & Home) 800-588-7400 claims@ngic.com 

Hagerty 800-922-4050 option#5 

Hanover 800-628-0250 firstreport@hanover.com 

Hartford Personal 800-243-5860      

Narraghansett Bay Ins Co 800-343-3375 claims@nbic.com 

National General claims@ngic.com 

NJ Skylands Ins claims are handled by National General  claims@ngic.com  

Plymouth Rock of NJ 844.346.1225 – Report online https://efnol.plymouthrock.com/#/login 

Plymouth Rock of NJ – Towing: just needed to email the tow bill to TowClaims@plymouthrock.com  

Progressive 855-347-3939 option#5 

PURE 888-813-7873 claims@pureinsurance.com 

PURE Flood claims only 800-759-8656 

Selective Flood: floodfnol@selective.com 

Stillwater Ins. Co.  lossnotices@stillwater.com 

The Wright Insurance Group /Wright Flood  wrightcustomerservice@weareflood.com 

Travelers Personal 800-252-4633 first.report@travelers.com 

Travelers Personal Flood 800-505-0193  first.report@travelers.com 

Wright Flood 800-725-9472 
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